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ABSTRACT

Job satisfaction is a result@iflemplovees” perception on their performance in carriying out assigments that
are considered important. The aims of the research were to analvze the eflect of work stress, Quality of
worklife and orgamizational climate either partially or simultaneously on officials’™ job satisfaction and to
analyze work stress. Quality of workhife and organizational clufffte factors which mostly affected officials’
work satisfaction of regional Public Hospital of Undata Palu. This research was a survey analisgf) study
with cross sectional study design. The sample consisted of 247 officials selected usfie proportional stratified
random sampling method. The data were obtained using questionnaire and analvzed using multiple
lincar regression. The result of the research indicate that work stress varable negatively and significantly
allects work satistaction, Quality of worklife positively and significantly aflects work satisfaction and
Fleanizational chmate positively and significantly aflects work satistaction. Work stress. Quality of worklife.
and organizational climate simultancously have a significant effect on officials” work satisfaction. The most
dominant eflect of job stress. Quality of worklife, and organizational climate on officials™ work satisfaction

1s respectively job demand. balanced compensation, and recogmition
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INTRODUCTION

Job satisfaction is pleasurable or positive emotional
state resulting from the appraisal of one’s job or job
experiencesand the environment where one  works'
Job dissaustaction will encourage people to behave
in a certain wayv. According to Robbins & Judge’. job
dissatistaction can be shown through behaviors such as
voice response, absentecism, and quitting the job

Job satisfaction 1s affected by both intninsic and
extrinsic factors'. Work stress factors may aflect overall
job satistaction®. Stress at work has become a sigmificant
and relevant issue in the modern world. Job stress can
umpact on the emplovee’s health and well-being. causing
emotional and mental problems not only physiologically
but also psvchologically. Moreover, job  stress can
negatively affect work efficiency. performance and service
quality and lead to icrease in turnover rate’. Based on a
study conducted earlier by Nam et al”. showed that job
E§ s significantly correlates with job satisfaction where
job demands, work performance discrepancies and job
msecurity are the most important stressors

23

Kermansaravi et al’ found a ﬁalicmship between
job satisfaction and quality of workhfe mainly in
compensation and social integration indicatffy While
Rubel & Kee®. state that  compensation. Supervisor
behavior, compensation and convenience. work life
balance have a significant association with emplovee
job satisfaction. Job satisfaction 1s build upon salarny
that theveamed. how far salarv meets emplovee's
expectations and how the salary 1s given. Good quality
of worklife will lead to a good relationship atmosphere
and high employee motivation and monetary gains stll
rank first in emplovee importance’.

Job satsfaction can also aflected  bygy the
organizational climate. Rahmawati & Supartha' found
that organizational climate has positive and significant
effect on job satisfaction. It means that means that if the
organizational climate is better, it will also increase job
satisfaction. Organizational Climate provides conditions
that support the effectiveness to achieve organizational
goals. High performance will create an mdividual
satisfaction” . Based on the above emerging description,
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it is important to conduct a research focusing on the
effect of work stress. organizational climate and quality
of worklife either partially or simultancously on officials’
job satisfaction.

MATERIALAND METHOD

Location and Research Design: This study used a
survey analistic with cross sectional study design. 1t was
conducted at Regional Public Hospital of Undata Palu.
Central Sulawesi from March to April 2017.

Population and sample: The population of the study
were all Regional Public Hospital of Undata Palu’s
officials lhalan‘c been working more than five vears
and willing to participate in this studgg#he number
of samples consisted of 247 officials selected using
proportional stratified random sampling method

Data Collection Method: Data  collection

performed by using questionnaire and interviews. There

wis

were severalquestions in the questionnaire prepared for
work stress. quality of worklite. organizational chmate
and job sauslaction. Validity and rehabihity test have
been conducted for this mstrument

Data Analysis: Respondent  charactenstic data were
obtained to know their gcndcalgu education level. job
position. and vears of work. Data were analvzed using
multiple Imear regression to find out the effect of work
stress. quality of workhfe and urgmaiimml climate cither
partially or simultancously on job satisfaction among
officials at Regional Public Hospital of Undata Palu

RESULTS

Characteristics of respondents: A total of 247
respondents participated in this survey study. According
mhc gender. most respondent are female (75.9%) and
the average age of the respondents was 32-38 vears old
(33.6%).

Table 1: Distribution Characteristic of Respondents

Contd . ..
Age (vear)
25-31 79 32.0
32-38 83 336
39-45 51 206
46-32 22 89
>53 12 4.9
Education Level
SMP 1 0.4
SMA 16 6.5
D1/D3 122 494
Sl 95 3R.5
S2/83 13 5.3
Job Position
Physician 19 7.7
Paramedics 130 52.6
Non Paramedics 42 17.0
Non Medics 56 227
Years of Work
6-11 137 55,5
12-17 67 27.1
18-23 21 8.5
24-29 14 5.7
> 30 8 3.2

Most of the respondent completed their diploma
122 (494%) and total of 130 (52.6%)
respondents are paramedics. Majority of respondents
have been working for 6-11 vears which 1s 137 (55.5%)
respondents.

which s

Univariate Analysis: Table 2 shows that from 247
respondents, majority  (37.1%) of the respondent
indicates that the work stress 1s high while (42.9%) of
the respondents ndicates that thewr work stress is in
low level Regarding the quality of worklife, about 175
respondents (70.9%) demonstrated low level of Ownality
of worklifeand 72 respondent (29.1%) demonstrated high
level of quality of worklife. Further, 137 respondents
(55.3%) were found to have poor organizational climate
and 110 respondent (44.5%) were found 1t good

Table 2: Descriptive Statistic on Research Variable

Characteristic of Respondents ] n I Yo Variabel n %o
Gender Work Stress
Male 57 23.1 Low 106 429
Female 190 76.9 High 141 571
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Contd Conid .
Quality of worklife iccl‘mnlnglcul 0132 3623 |0.000
Low 175 70.9 Changes
High 7 29.1 Quality of 0.158 20,112 | 0.000
IKlim Organisasi okl
Poor 137 55.5 Dty 0.278 8693 | 0.000
- - Compensation
Good 110 44.5 - -
= Communication 0.017 0.326 |0.745
Job Satisfaction Empl
Not satisfied 172 69.6 ke 0.108 3033 | 0,003
Involvement
Satsfied 75 314 R
I)‘\F“;:}c:.r. . 0.182 4.764 | 0,000
Meanwhile 1t was found that, 172 respondents "‘L_(}'_"L“
(69.6%) stated that they are not satisfied with their work Facilities v.101 2281 | 0,023
and 75 (31.4%) respondents are satisfied with their work. ()rgunrxzalmnal 0233 16.393 | 0.000
Climate N i -
Multivariate Analysis: Table 3 shows thatthe t value Structure 0.159 3.638 | 0.000
ol work s‘trcss = -15.569 less than -t table - 'If‘)(‘{)' Standard 0.006 0.139 | 0.890
Cualiny of worklife(t \';111:.‘ = 20.112) and organizational Responsibilities 0.004 0.08 |0.931
Jimate iy a = ( ) ator ¢ abel = (
climate (1 value = 16.393 ) greater than t ldhﬁ.‘l I.).ﬁ‘(l Recognition 0.503 12.677 1 0.000
meaning that partially. work stress, quality of worklife -
. " : i Support 0.118 2428 | 0,016
and organizational climate aflected job satisfaction. - - .
Regression coeflicient of work stress 1s -0.155 with the Eommien 018 3059 | .00

significant value of 1e. sig 0.000 which shows negative
relationship among work stress and job satisfaction.
Regression coellicient of Quality of worklife (f = 0,158
and p = 0.000) and organizational chmate (= 0.233 and p
=0,000) shows positive relationship with job satisfaction.

Table 3: Partial Significance Test Analysis (t Test)
and Multiple Linear Regression

Unstandardized i
ioidel Coefficients : Sig.
Work Stress 0,155 -15.569 | 0,000
Job Demand -0.168 -3.672 | 0,000
Role Demand -.0162 -3,137 | 0,002
Intcrpcrmnrul 0.136 17123 | 0.086
Relationship
Organizational 0.229 1808 | 0.072
[eadership

Meanwhile, the strongest factor of work stress,
quality of worklife and organizational climate that aflect

job sl'uclion respectively 1s job demand (f = -0.168

and p = 0,000). balanced compensation (f = 0,278 and
p = 0.000), and recognition (ff = 0,503 and p = 0.000),

Table 4 illustrates that F = 150.697 with the
significant value of e sig 0.000 which 1s less than
0.05, this argues that the three independent vanabels
simulteneously and significantly affect job satisfaction.

Table 4: Test Results of ANOVA

Model F Sig.
Work Stress, Quality of Worklife, | 150,697 | 0,000
[klim Organisasi

Tggc 5 shows that the accustomed R2 for work
stress 15 0.489 meaning that 48% of the variance in job
satisfaction can be predicted by work stress

Table 5: Coefficient of determination

a?g;-l R E“%L‘anﬁgﬁummwwnm_
Work Stress 0,706 (),49¢ ) 48¢ ()5
Quality O Workife 0,800 0,649 0,642 0,841
" Organizational C ywtc“ _ 0815 0.664 0.656 0.824
ork Stress. Quality of Worklile, | , 400 0.650 0.646 0.836
Orgamizational Clhimate
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The accustomed R2 for quality of worklife and
organizatigey chimate are 0.642 and 0.656 meaning
that 64% ol the vartance m job sulisulion can be
predicted by quality of worlife and 65% of the variance
in job satisfaction can be predicted by organizational
chimate. Simultencoulsy, work stress. quality of worklife
and organizational climate can aflect 64.4% ol job
satisfaction meanwhile the rest 35.6% 1s caused by other
factors that not mentioned in the model

DISCUSSION

Partial significance test analysis (U test) on work
stress vanable showed significant negative relationship
with job satistaction. That means that officials who were
more satisfied with their work are less stressed

Antoniou ef al” found that certan factors of stress
are capable to aflect overall emplovees job satistaction
i Hospital of Greece, Mansoor er.,al**, concluded that
low job satisfaction was found in those who experienced
work stress. A similiar rescarch was c@fucted by Nam
etal’. 1o health workers in South Korea showed that work
stress and job satisfaction are negatively correlated.

Based on result of coeflicient regression test. from
five job stress indicators that were used to predict job
satistaction, job demand was the strongest factor that
aflect official’s job satistaction at Undata Palu Hospital.
Tnvellas er al’”’. found that physical environment and

high job demans on nurses can Epact the high level of

stress and eventually decrease service quality and job
satisfaction Mallongi A"

The result of the partial effect of significanc j-test)
in the variable Quality of worklife shows there are positive
and significant influence between the variables Quality
of worklife and job satisfaction. That 15, the higher the
Quality of worklife. the ugher job satisfaction. Research

conducted by Rubel & Kee®. Found that the Quality of

workhife has a positive and significant rcamship to job
satisfaction. Hinami etal', States that the factors aflecting
the quality of worff§e life job satisfaction of hospital
workers. The test results of the regression coellicients
showed that of the five ndicators of Quahity of workhfe

used 1o predict job satisfaction. obtained indicator ol

fair compensation as an indicator that most influence on
employee satistaction in hospitals Undata Palu,

Based on the regression coeflicient test conducted
on six indicators of orgamizational chmate. gamed
recognition as an indicator of organmizational chmate
that most influence on job satisfaction. The results are

consistent with research conducted by Tessema et al'™,
Which states that there 1s mfluence between recognition
and job satisfaction. Recognition 1s an indication
that members of the organization feel valued if they
completed the task well through the balance between
reward and cnuecism Wirawan'". Recogmtion that
the internal factors of the award. was ranked higher

requirement Robbins & Judge’. Bason the theory of

Maslow’s ierarchy, the lowest level such as salaries and

benefits must be met betore the higher level needs that

can affect the motvation and satistaction Baskar'”, If

we expect a higher level of recognition of emplovees,

first need to meet the needs at the lowest level. One of

the effects and reasons for the importance of recoggfipn
for employees are those who feel valued will be more
positive about themselves and their ability to contribute to
and recognition ol emplovees mav increase productivity
and improve customer satisfaction

Based on the statistical test ANOVA or I obtained
by the stress of work. Quality of workhfe and
organizational chimate 1s jointly effect on employee
§B)stactuon Undata Palu Hospital. Research results are
consistent with the results of research conducted by
Mosadeghrad et al'. Which states that the stress of work
and the Quality of worklife influence on job satisfaction,

which emplovees should be considered as an asset of

resources continues to grow so that work satistaction
can improve @ quality of health services. Permadi and
Main® states that the organizational climate and Quality
of worklife has a positive and significant effect on job
satisfaction. Bronkhorst et al’'. concluded that a pleasant
organizational chmate can sigmficantly aflect mental

health and reduce the rate of burnout 1s a svmptom of

job dissatistaction i health care workers.

CONCLUSION

Work Stress. quahity of workhife and organizational
climatepartially atfect job satisfaction amongst officials
at Regional Public Hospital of Undata Palu. The
strongest mfluencial factor of work stress on oflicials’
job satisfaction 1s job demand. The strongest influencial
factor of quahty of worklife onofficials™job satisfaction is
balanced compensation. The strongest influencial factor
of organizational climate on officials” job satisfacfgn
15 recognition. Work stress, quality of’ worklife and
organizational climate simultancously have a significant
effect on officials” yob satisfaction
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